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The information contained in this document represents the current view of Microsoft 

Corporation on the issues discussed as of the date of publication. Because Microsoft must 

respond to changing market conditions, it should not be interpreted to be a commitment on 

the part of Microsoft, and Microsoft cannot guarantee the accuracy of any information 

presented after the date of publ ication. 

 

This documentation is for informational purposes only. MICROSOFT MAKES NO WARRANTIES, 

EXPRESS, IMPLIED OR STATUTORY, AS TO THE INFORMATION IN THIS DOCUMENT. 

 

Complying with all applicable copyright laws is the responsibility of the user. Without limiting 

the rights under copyright, no part of this document may be reproduced, stored in or 

introduced into a retrieval system, or transmitted in any form or by any means (electronic, 

mechanical, photocopying, recording, or otherwise), or for any purpose, without the express 

written permission of Microsoft Corporation.  

 

Microsoft may have patents, patent applications, trademarks, copyrights, or other intellectual 

property rights covering subject matter in this document. Except as expressly provided in any 

written license agreement from Microsoft, the furnishing of this document does not give you 

any license to these patents, trademarks, copyrights, or other intellectual property. 

 

Unless otherwise noted, the example companies, organizations, products, domain names, e-

mail addresses, logos, people, places and events depicted herein are fictitious, and no 

association with any real company, organization, product, domain name, e-mail address, logo, 

person, place or event is intended or should be inferred. 

 

© 2010 Microsoft Corporation. All rights reserved. 

 

The names of actual companies and products mentioned herein may be the trademarks of their 

respective owners.  
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Getting Started 
This guide is for institutions  that are part of the Microsoft ®  Live@edu program. Use the step-

by-step instructions and screen shots in this guide to configure the co-branding feature fo r 

your organization's Live@edu domains.  

SIGN IN 

1. To sign in, go to the Windows Live Admin Ce nter  (http://domains.live.com) Web site and 

log in with your Live@edu admin ID and password. If your organization does not already 

have credentials, submit this e-form 

(https://support.live.com/default.aspx?productkey=wlpc&mkt=en -ww) so credentials can 

be assigned to you. 

2. Click on the Sign in  command button. This will open the Windows Live ID sign-in page.  

 

http://domains.live.com/
https://support.live.com/default.aspx?productkey=wlpc&mkt=en-ww
https://support.live.com/default.aspx?productkey=wlpc&mkt=en-ww
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3. On the Windows Live ID sign-in page, enter your Live@edu Admin  ID and password  and 

sign in by clicking the Sign in command button.  

 

 SELECT THE DOMAIN YOU WANT TO MANAGE 

4. On the Your Domains page, select the domain you want to manage 

 

SELECT THE SERVICE YOU WANT TO CO-BRAND 

5. On the Customize Windows Live services page, click Co-branding  from the left navigation 

pane and then click the service you want to co -brand .  

The sample co-branding page below is for an institution on the Hotmail  platform. In this 

scenario Hotmail, the Sign-in Page, Calendar, and the Header and Footer can be 

configured for co-branding.  
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Note:  Co-branding changes only apply to Hotmail, Windows Live and Outlook Live Web 

interfaces. Changes do not apply to any desktop client applications. 

 

SELECT A LANGUAGE 

6. You can configure co-branding for multiple markets (language + country settings). The first 

market you configure becomes the default. To change your market, click Change. 

Note:  You must publish each language/region separately.  

 

7. Choose a language from the drop down menu and  click OK to confirm.  You can also 

change your default market. Check the box marked Set as default  to select a new 

language default. 

  



7 

 

Co-branding Your Hotmail 

Sign-in Page 
 

 

1. To co-brand the sign-in page, select the Sign -in Page service  listed on the Customize 

Windows Live services page.  
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2. Browse to a logo file saved on your computer. Select the file you want to upload and 

click Open .  It is important to  ensure that your logo fits within the parameters  of the listed 

image properties as seen in the visual below. 

 

3. Click Save.  

4. You should now see a preview image of your logo displayed next to the Properties listed 

on the page. 

 

Reminder:  Itõs important to 

ensure that your logo fits 

within the parameters of the 

listed image properties.  
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5. If your logo  was saved successfully, you will be redirected automatically back to the 

Windows Live Sign-in page. If you receive an error message, check to make sure your logo  

fits within the properties provided on the page. Select a logo that fits within the 

parameters, and save it again.  

6. In order for your end users to see the co-branded sign in page they must navigate to the 

URL specific to the co-brand offer. Copy the URL seen below to a link on your portal.  

Note:  The site ID (in the URL) seen below is for example only. Yours will be different. 

  

 

 

Note:  Save your changes before navigating away from this page. Changes are NOT saved 

automatically and will not be publis hed to the Web until you click the Publish button on 

the Customize Windows Live Services page.  
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Co-branding Your Windows 

Live Services 
HEADER AND FOOTER 

You can co-brand the header and footer of your Windows Live services with your organizationõs 

logo and configure the header and footer specifically to meet your organizationõs needs. 

 

Caution:  You must upload your organizationõs logo. If a logo is not uploaded, a red òXó will 

appear in the logo position when the co-branding is published. 

  

1. To upload your organizationõs logo:  

a. Browse to a logo file saved on your computer.  It is important to ensure that your 

logo fits within the parameters of the listed image properties  seen in the visual below. 

b. Select the file you want to upload and click Open.  

c. After you save, you should see a preview image of your logo displayed next to the 

Properties listed on the page. 

 

2. You can also hyperlink your logo  to a location of your choosing. Place your link in the box 

provided and select Click here to test  to ensure the URL hyperlinks to the Web location 

properly. If youõve entered your custom URL correctly, selecting Click here to test should 

open a new browser window displaying the page that corresponds to that URL. If your URL 

was not entered correctly, the browser window will open but the page that corresponds to 

your URL will not be displayed.  

Note:  You must include òhttp://ó prior to the logo hyperlink you insert (see example below). 

Reminder:  Itõs important to 

ensure that your logo fits 

within the parameters of the 

listed image properties.  
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3. You can configure a variety of menu items for Windows Live.  You can choose to hide all 

menu items by un-checking the Hide all menu items box  or to hide the individual 

Photos , More  or MSN  menu items uncheck the appropriate box. The other menu items (i.e. 

Mail  and Office ) cannot be suppressed. Although the Separator line between the More and 

MSN Menu Items appears to be editable, it is not.  Unchecking the box next to the 

Separator will not suppress it. 

 

4. You can also customize the Custom sub-menu to open in a new browser window. If you 

want the Custom sub-menu items to open in a new browser window check the bo x labeled 

òSub-menu items open in a new browser.ó Also, you can enter a sub menu name to reflect 

your organization.  
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And here is an example of how the sub-menu items will appear: 

 

5. Once youõve named your Custom sub-menu, you can choose up to six links to appear in the 

menu. Enter the link in the box labeled URL  and enter the text that you want your users 

to click on in the box labeled Text.  

You can test your link by selecting Click here to test . If youõve entered your custom URL 

correctly, selecting òClick here to testó should open a new browser window displaying the 

page that corresponds to that URL. If your URL was not entered correctly, the browser 

window will open but the page that corresponds to your URL will not be displayed.  

Note:  You must include òhttp://ó prior to the logo hyperlink you insert (see example below). 
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6. You can configure up to nine MSN menu items in the same way that you configured the 

Custom sub-menu, and rename the MSN menu to fit your organization . Remember, you can 

also turn off the MSN menu  if you donõt need it. (See the òTop-level menuó visual in step 3 

above). 

7. Once youõve renamed the MSN menu, chose links to appear in the menu. Enter the link in 

the box labeled URL and enter the text  that you want your users to click on in the box 

labeled Text. You can test your link by selecting Click here to test . If youõve entered your 

custom URL correctly, selecting Click here to test should open a new browser window 

Example  

Contoso University wants 

students to have quick, easy 

access to Web sites for the 

University library, student 

account for viewing tuition 

bills and grades and the 

University home page. It will 

add those three URLs and the 

corresponding text for each 

link in the first three Submenu 

link boxes. 
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displaying the page that corresponds to that URL. If your URL was not entered correctly, the 

browser window will open but the page that corresponds to your URL will not be displayed.  

Note:  You must include òhttp://ó prior to the logo hyperlink you insert (see example below). 

 

8. Custom modules (RSS feeds) are an easy way for students to stay up-to-date on regular 

changes made to some Windows Live services. By default, MSN RSS feeds are now disabled 

for the Live@edu program.  

9. The following Windows Live services have òlanding pagesó that are the starting point for 

each service: These RSS feeds (Home, SkyDrive, Groups, Photos, Spaces and Office) are not 

available at òWave 4ó launch. They are planned to be available Aug. 2010.  
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10. You can integrate your content into  these landing pages by configuring RSS feeds. These 

feeds must be in RSS 2.0 format and in accordance with the Windows Live Service Providers 

Program policies for content integration.  

11. You can override these settings by entering up to three custom RSS feed  URLs in the 

spaces provided and uncheck the box  to enable the feeds.  

Note: By default, RSS feeds are disabled for your domain. In order to turn on RSS feeds 

across the Windows Live services uncheck the Select to disable boxes  for the Home Page, 

Spaces, Sky Drive, Groups, Photos and/or  Office, and save and publish your co -branding . 

Once your co-branding changes are published to the Web the RSS feeds will be enabled for 

all users on your domain.  

 
  

Example 

Contoso University uses a 

òWhatõs Happeningó page to tell 

students about events around 

campus. This page changes 

frequently as events are updated 

and new events are added. An 

RSS feed on the universityõs 

home.live.com page lets 

students keep track of these 

changes and alerts them to 

events they may want to attend. 

To enable RSS feeds, Contoso 

University would remove the 

checkbox for one of the content 

modules, enter a URL for their 

custom RSS feed, save and 

publish their co-branding 

changes. 
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12. You can add two custom links to the footer in your Windows Live services. The new footer 

links are completely undefined and l inks are added in the same way you customized the 

header linksñby entering the URL and corresponding text. If you choose not to use these 

links they will not appear in the footer.  

You can test your link by selecting Click here to test . If youõve entered your custom URL 

correctly, selecting Click here to test should open a new browser window displaying the 

page that corresponds to that URL. If your URL was not entered correctly, the browser 

window will open but the page that corresponds t o your URL will not be displayed.  

Note:  You must include òhttp://ó prior to the logo hyperlink you insert (see example below). 

 

13. Finally, click Save to complete all of your Header and Footer changes. Selecting Cancel will 

dismiss all Header and Footer changes from this current session. 

a. If your logo was saved successfully you will be automatically redirected back to the 

Windows Live Header and Footer page. If you receive an error message, check to make 

sure your logo fits within the properties provided on t he page. Select a logo that fits 

within the parameters, and save it again. For directions on how to upload your logo see 

the òHeader and Footeró section of this document. 

Note:  Save your changes before navigating away from this page. Changes are NOT 

saved automatically and will not be published to the Web until you click the Publish 

button on the Customize Windows Live Services page. 
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Co-branding Windows Live 

Hotmail and Calendar 
You can also configure the Windows Live Hotmail and Calendar services to fit the needs of your 

users and your organization.  

HOTMAIL 

 

1. To co-brand the Hotmail service, select Hotmail  listed on the Customize Windows Live 

services page in the left navigation menu.  
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2. Next, select a name for your organizationõs mail service. The product name you select will 

appear on the label in the title bar  and on the Internet Explorer tab, and will replace the 

word òHotmailó throughout the Hotmail user interface. Enter your text , exactly as you 

want it to appear, in the box provided.  If you choose not to rename the Hotmail service 

òWindows Live Hotmailó will be displayed by default. 

 

3. You can also provide a sign-out redirect link . This link lets you redirect users to a custom 

URL when they sign out of their Windows Live Hotmail service. If you choose to leave this 

blank your users will be redirected to the Windows Live Sign-out page.  

4. Use can also choose to bypass the òTodayó page so end users go directly to their inbox. 

Check the box to bypass the Today page.   

5. You can choose to allow mail forwarding for end users so they can forward mail to another 

account. This option is disabled by default. Uncheck the disable mail forwarding box to 

enable mail forwarding for your domain.  

Example  

Contoso University is 

configuring its Hotmail 

accounts. It will have a 

Contoso University 

logo displayed and has 

decided that the text 

below the logo will 

read òContoso U Mail.ó  
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6. You can also customize the message displayed to a user when their Hotmail inbox  has 

been disabled by Hotmail. 

 

7. The Hotmail Help Menu offers a òWhatõs Newó link and a òSupportó Link which you can 

customize to your preference.  
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8. Finally, click Save to complete all of your Hotmail changes. Selecting Cancel will dismiss 

all Hotmail changes  from this current session. 

Note:  Save your changes before navigating away from this page. Changes are NOT saved 

automatically and are not published to the Web until you click the Publish button on the 

Customize Windows Live Services page, which can be seen in step #1 of the òSelect Your 

Brandó section of this document .   

CALENDAR 

The Windows Live Calendar can also be co-branded.  You can provide a welcome message for 

first time users, rename the service and provide a custom link on the calendar. 
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1. To co-brand the Windows Live Calendar page, select the Calendar service listed on the 

Customize Windows Live services page. 

 
2. Start by entering a message for users to see during their first time experience.  Type a 

message into the Welcome Message Field.  

3. You can rename the Calendar service as well, simply type a name into the New Name field. 

4. You can provide a custom link from the calendar.  Type a link name and URL into the Link 

Name and Link URL fields. 

5. You can also provide your organizationõs name that will be referred to throughout your 

calendar. 

6. Finally, click Save to complete all of your Calendar changes. Selecting Cancel will dismiss 

all Calendar changes  from this current session. 

Note:  Save your changes before navigating away from this page. Changes are NOT saved 

automatically and are not published to the Web until you click the Publish button on the 

Customize Windows Live Services page, which can be seen in step #1 of the òSelect Your 

Brandó section of this document .  
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Co-branding Outlook Live 
You can co-brand Outlook Live in much the same way you co-branded Hotmail  and the header 

and footer  of your Windows Live services.  

Primary domain co-branding will not apply to accepted domains automatically.  Accepted 

domains must be co-branded separately; simply set co-branding att ributes on the accepted 

domain the same as you would for the primary domain.  

To change co-branding on your primary or accepted domain, click the domain name in the 

Your Domains window and then click the Co-branding link from the left nav.  

 

 
  












