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Getting Started

This guide is for institutions that are part of the Microsoft e Live@edu program. Use the step
by-step instructions and screen shots in this guide to configure the co-branding feature for
your organization's Live@edu domains.

SIGN IN

1. Tosignin,gotothe Windows Live Admin Ce nter (http://domains.live.com) Web site and
log in with your Live@edu admin ID and password. If your organization does not already
have credentials,submit this e-form
(https://support.live.com/default.aspx?productkey=wlpc&mki=en -ww) so credentials can
be assigned to you.

2. Click on the Signin command button. This will open the Windows Live ID sigr-in page.

s Windows Live™ Home Profile People Mail Photos Morev MSNY | Scarch the web g_.[ Sign in li

Help

Windows Live Admin Center

Welcome to Windows Live Admin Center, your single destination to easily manage and
customize Windows Live services for your users. Once you set up your domain you can
create user accounts, customize the look and feel of your services and monitor usage
activity.

Custom Domains

If you manage a domain for the neighborhood Little League or the photography club
you can personalize Windows Live for your group.

Get started | Learn more

Windows Live @NET

windows Live partners with Network Operators to bring hosted communication
services to their customers.

Learn more

Sign in

Sigmmto live@edu Service Managerr€nt Portal

Microsoft Online Services

This is Microsoft's premium online service, which includes enterprise-class mail
collaboration and communication tools.

Learn more

Microsoft Live@EDU
This program is specifically tailored for the needs of educational institutions.

Learn more



http://domains.live.com/
https://support.live.com/default.aspx?productkey=wlpc&mkt=en-ww
https://support.live.com/default.aspx?productkey=wlpc&mkt=en-ww

3. On the Windows Live ID sign-in page, enter your Live@edu Admin
sign in by clicking the Sign in command button.

£7 Windows Live

sign up sign in
Welcome to Windows Live

Windows Live 1D

Hotmail
Password:
» SkyDrive: Forgot your password
V) Remember me
J',ﬂ Messenger : : . Remember my password

Sign in

Don't have a Windows Live ID? | Sign up

One Windows Live ID gets you into Hotmail, Messenger, Xbox LIVE — and other Microsoft
services

2010 Microsoft Corporation

ID and password and

SELECT THE DOMAIN YOWANT TO MANAGE

4. On the Your Domains page, select the domain you want to manage

| e Add domain Reporting ‘

Your domains

Click on the name of the domain you want te manage. Click the Add domain button to sign up another domain.
Tomain name

Accounts Open membership Status

contosoul.mob 7 closed @ adive

Get the most out of Admin Center
Need more accounts? You can have more Windows Live services Search our help topics

accounts for free. Contact support to make to learn how to enable messenger federation as
this request,

Developers Our software development kit
allows you to manage your accounts using
well as how to do your part to minimize spam. your own custom tools. Download it from
Learn how to set up a blog at your domain too!  MSDN.

SELECTHE SERVICE YOU WANTD COBRAND

5. On the Customize Windows Live services pageglick Co-branding from the left navigation

pane and then click the service you want to co -brand.

The sample co-branding page below is for an institution on the Hotmail platform. In this
scenario Hotmail, the Sign-in Page, Calendar, and the Header and Footer can be

configured for co-branding.



Note: Co-branding changes only apply to Hotmail, Windows Live and Outlook Live Web
interfaces. Changes do not apply to any desktop client applications.

Manage bra
wds Customize Windows Live services
Co-beanding hOW USe(S yO Janation's look and feel across the Windows Live sutte of service
Calendar Current language/region: Englsl
:’ ';’]> Kihe W . ¥: Live Sservie Or OMponent U want 10 Customae. WMPORTANT ouU m L pot hedch
NGUASETEGION Separately
Meader and @
Hotma . =
3/ k the Preview nk next 1o 2 service name to preview your changes at that service
S&vice Last updated Status Preview changes
Preview chanoss /  Publish to the web
Note:
. re .
o ARer you build your preview, you can preview changes for up to 72 hours of untdl you publsh your changes, Aftes
y put yo 35 Of Degin 3 New preview session &
o Changes won't be made put td you k Publish to the web. It may take up t
Accounts using the full version of Windows Live Hotmad may need to restart their competers to see your change

SELECT A LANGUAGE

6. You can configure co-branding for multiple markets (language + country settings). The first
market you configure becomes the default. To change your market, click Change.

Note: You must publish each language/region separately.

Customize Windows Live services

Current language/region: Enghst

7. Choose a language from the drop down menu and click OK to confirm. You can also
change your default market. Check the box marked Set as default to select a new
language default.

English - United States (default) v

oK Cancel




Co-branding Your Hotmaill
Sign-in Page

£7 Windows Live

Windows Live sign in

Welcome Windows Live ID:

Hotmail
The smart way to do email - fast, easy and reliable
Password:
Messenger
Stay in touch with the most important people in your life
For rd?
Skydrive orgot your password
Free, password-protected online storage .
[l] Remember me

Contoso

University [T Remember my password

Show saved Windows Live IDs

One Windows Live ID gets you into Hotmail, Messenger, Xbox LIVE — and other Microsoft
services.

©2010 Microsoft Corporation | Terms | Privacy Use enhanced security (SSL) | Help Central | Feedback

1. To co-brand the sign-in page, select the Sign -in Page service listed on the Customize
Windows Live servicespage.

4} Click the Preview link next to a service name to preview your changes at that service.

Service Last updated Status Preview changes
< Calendar 3/30/2009 2:36:59 PM Published Preview

5 d 3/30/2000 23659 PM Published

Header and Footer 3/30/2009 23659 PM Published Preview

Hotmad 3/30/2009 23659 PM Published Preview




2.

3.
4.

Browse to a logo file saved on your computer. Select the file you want to upload and
click Open . It is important to ensure that your logo fits within the parameters of the listed
image properties as seen in the visual below.

age brands Help
Windows Live Sign-in Page
You can display your organization's logo or other image on the Windows Live sign-in page.
If you setup a Custom Address for Hotmail, your users will see your image when they sign into Hotmail using the
Custom Address. You can also navigate directly to http://login.domains.live-int.com/login/login.ashx?site=001C0800.
Selected language/region: English - United States (default)
Customize the Windows Live ID sign-in page
You can use your arganization's logo or other image for the sign-in page.
File name:
Browse...

Properties:
File type: JPG . ] " .
Max. height (pixels): 225 Reminder: 1 t 6 s i mpo
Max. width (pixels): 13 ensure that your logo fits

within the parameters of the
I\-Sﬁ | | Cancel changes ) ) .

listed image properties.

Program Terms | Help Central | Account | Feedback

Click Save.

You should now see a preview image of your logo displayed next to the Properties listed
on the page.

Home > Your brands > Manage brands

gduhotmad.comosobrand:  Windows Live Sign-in Page

You can display your organczation's 10go or other image on the Windows Live sign-in page
Co-branding ooy e ‘ v acsses e

Calendar I you setup a Custom Address for Motmail your users will see your image when they sign mto Hotmail using the
Custom Address. You can also navigate directly to httpy/Sogin.domains live-mt.com/login/logn asha? site=001C0800
Sign-an Page Selected language/region: Enghsh - Unted States (default

Header and Footer

Customize the Windows Live ID sign-in page .
Haotmal —

YOu can use your organzation’s 10go orf othér image for the sign- page —
File name
Properties: Your image Delete your image

File type: ®G
Max, hesght (pixels): 225
Max. wicith (pocels): 130




If your logo was saved successfullyyou will be redirected automatically back to the
Windows Live Sigrrin page. If you receive an error messa@e, check to make sure you logo

fits within the properties provided on the page. Select a logo that fits within the
parameters, and save it again.

In order for your end users to see the co-branded sign in page they must navigate to the
URL specific to the co-brand offer. Copy the URL seenbelow to a link on your portal.

Note: The site ID (in the URL) seen below is for example only. Yours will be different.

Your domains > en-hm-logo.eduprodtst.com > Co-branding

Domain settings

Windows Live WL sign in page

Custom addresses You can display your organization's logo or other image on the Windows Live sign-in page.

Member accounts If you setup a Custom Address for Hotmail, your users ill 5 ) 3
Custom Address. You can also navigate chrectl  t http: ,.Iogm domains.live.com/login/login.ashx?site=002B1201,

Selected language/region: English - United States (default)

Open membership

Settings

Customize the Windows Live ID sign-in page

Sign-up module ) . .
You can use your organization's logo or other image for the sign-in page.

Co-branding File name: \ .
Browse...
Calendar . , )
Properties: Your image: [ Delete your image
Sign-in Page File type: PG / //
Max. height (pixels): 225
Header and Footer Max. width (pixels): 130
Hotmail .
SDK
Reporting Save | Cancel changes

Help

Note: Save your changes before navigating away from this page. Changes arédNOT saved
automatically and will not be publis hed to the Web until you click the Publish button on
the Customize Windows Live Services page.




Co-branding Your Windows
Live Services

HEADER AND FOOTER

You canco-brand the header and footer of your Windows Live serviceswi t h your organi za
logo and configure the header and footer s peci fi cally to meet.your organ

Caution: You must wupload your organizationds |l ogo. |If
appear in the logo position when the co-branding is published.

1. Touploadyouror gani zat:i onds | ogo

a. Browse to a logo file saved on your computer. It is important to ensure that your
logo fits within the parameters of the listed image properties seen in the visual below.

b. Select the file you want to upload and click Open.

c. After you save, you should see a preview image of your logo displayed next to the
Properties listed on the page.

Logo

Upload your logo

This image will appear across the Windows Live suite of services you selected.

Properties: Your image: [ Delete your

File type: PNG

Max. height (pixels): 21 Reminder: 1 t 6 s i mpo
Max. width (pixels): 93 .
Resolution: 32 el’.]Sl-JI’e that your logo fits

Max. size {KB): 20 within the parameters of the
MNote: this image supports listed image properties.

transparency.

2. You can alsohyperlink your logo to a location of your choosing. Place your link in the box
provided and select Click here to test to ensure the URL hyperlinks to the Web location
properly. f youdve entered your custom URL correctly,
open a new browser window displaying the page that corresponds to that URL. If your URL
was not entered correctly, the browser window will open but the page that corresponds to
your URL will not be displayed.

Note: You must include o0ht t erlinkybwinsetri(seecerampleobeldwh e | o g o

10



Logo link
When users click your logo they are taken to the page you designate.

URL: Click here to test
hittp:/ funsns contasou.com

3. You canconfigure a variety of menu items for Windows Live. You can choose tohide all
menu items by un-checking the Hide all menu items box or to hide the individual
Photos, More or MSN menu items uncheck the appropriate box. The other menu items (i.e.
Mail and Office ) cannot be suppressed.Although the Separator line between the More and

MSN Menu Items appears to be editable, it is not. Unchecking the box next to the
Separator will not suppressiit.

Top-level menu

Show or hide all menu items
Selectingthis—option will override all other menu customizations.
[[] Hide all menu items

Show erinide-imdividual menu items

Select the menu items you would like to appear in the top-level menu. Mote:
some menu items can not be suppressed.
Photos

More
[Separator]
MSN

4. You can also customize theCustom sub-menu to open in a new browser window. If you
want the Custom sub-menu items to open in a new browser window check the box labeled
OSwunbenu items open in a new browser.é6 Also, you
your organization.
Custom sub-menu

The custom sub-menu check box found in the More menu must be selected to
enakble this feature.

[[]5ub-menu items open in new browser
MName of custom sub-menu

This text will appear at the top of the More menu. When users click this item the
sub-menu will appear.

Sub-menu name:
Contoso U

11



And here is an example of how the sub-menu items will appear:

22 Contoso

Mail Office Photos More MSN

by #7windows Live™ Contoso U

Devices
2 || Photos SkyDrive
vl Test » Photos Mobile
Downloads
Albums Create album Add photos ™ Options'¥
All albums

Recent comments

Recent albums on SkyDrive

Vau dan't have anv alhime vat Create an alhim

5., Once youdve name dmsgnho you caCaheseapio sxdiiksto appear in the
menu. Enter the link in the box labeled URL and enter the text that you want your users
to click on in the box labeled Text

You can test your link by selecting Click heretotest .l f youdve entered your ¢c
correctly, selecting ¢Click here to testé should open a new browser window displaying the

page that corresponds to that URL. If your URL was not entered correctly, the browser

window will open but the page that corresponds to your URL will not be displayed.

Note: You must include o0http:// 6 prior to the |l ogo

12



Custom sub-menu links
Define the links in the custom sub-menu

Sub-menuriink 1
Text:

Conftoso University Home Pags

URL:

hittp:/ fwnanw contosou.corm
Sub-menu link 2
Text:

URL:

Sub-menu link 3
Text:

URL:

Sub-menu link 4
Text:

URL:

Sub-menu link 5
Text:

URL:

Sub-menu link 6
Text:

URL:

Click here to test

Click here to test

Click here to test

Click here to test

Click here to test

Click here to test

Example

Contoso University wants
students to have quick, easy
access to Web #es for the
University library, student
account for viewing tuition
bills and gradesand the
University home page.lt will
add those three URLs and the
corresponding text for eaxh
link in the first three Submenu
link boxes.

6. You can configure up to nine MSN menu items in the same way that you configured the

Custom sub-menu, and rename the MSN menu to fit your organization . Remember, you can
dohde¢eenecke vieTompgmenud vi

also turn off the MSN menu i
above).

Once youdve

labeled Text You can test your link by selecting Click heretotest .1 f

f

y ou

renamed

sual

t h ¢o app&Nin theanenu, Enterthe lgle inl i n k s
the box labeled URLand enter the text that you want your users to click on in the box

youdve

custom URL correctly, selecting Click here to test should open a new browser window

13
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displaying the page that corresponds to that URL. If your URL was not entered correctly, the
browser window will open but the page that corresponds to your URL will not be displayed.

Note: You must include oOohttp:// 6 pnseecekampleobelowhe | ogo

MSN menu

Rename the MSN menu
This text will replace the "MSN" text in the top-level menu.

Text:
Contoso U

MSN sub-menu link 1
Label:
Custom Link 1

URL: Click here to test
http:/ fwww.microsoft.com

MSN sub-menu link 2
Label:
Custom Link 2

URL: Click here to test
http:/ fwww.microsoft.com

MSN sub-menu link 3
Label:
Custom Link 3

URL: Click here to test
http:/ fwww.microsoft.com

MSN sub-menu link 4
Label:
Custom Link 4

URL: Click here to test
http:/ fwww.microsoft.com

MSN sub-menu link 5
Label:
Custom Link 5

URL: Click here to test
http:/ fwww.microsoft.com

8. Custom modules (RSS feed¥are an easy way for students to stay upto-date on regular
changes made to some Windows Live servicesBy default, MSN RSS feeds are now disabled
for the Live@edu program.

9. The following Windows Live servies have o0l anding pagesd6 that are
each service: Thee RSS éeds (Home, SkyDrive, Groups, PhotosSpacesand Office) are not
available at oWave 46 | aunch. They are planned

14



10. You can integrate your content into these landing pages by configuring RSS feeds. These
feeds must be in RSS 2.0 format and in accordance with the Windows Live Service Providers

11.

Program policies for content integration.

You can override these settings byentering up to three custom RSS feed URLsin the

spaces provided and uncheck the box to enable the feeds.

Note: By default, RSS feeds are disabled for your domain. In order to turn on RSS feeds

across the Windows Live servicesincheck the Select to disable boxes for the Home Page,
Spaces Sy Drive, Groups, Photosand/or Office, and save and publish your co -branding .
Once your co-branding changes are published to the Web the RSS feeds will be enabled for

all users on your domain.

Home Page content module

Title text for Home Page module:

Disable flag for Home Page customizabile feeds (EN US only)
. 11 al st fos

'

Home Page main feeds module
L0 §

L1
SkyDrive comtent module
J ect abile ¥ e
Growugs comtent module
sloct 1 sbils RSS

Photos content module

Spaces content module
o Salect 10 dissble RSS fred 1

Example

Contoso University uses a
oOWhat 6 s Hpagetetalli
students abouteventsaround
campus. This page changes
frequently as events are updated
and new events are added. An
RSSfeewn t he wuni v
home.live.compage lets

students keep track of these
changes and alerts them to
events they may want to attend.
To enable RSS feeds, Contoso
University would remove the
checkbox for one of the content
modules, enter a URL for their
custom RSS feed, save and
publish their co-branding
changes.

15



12. You can addtwo custom links to the footer in your Windows Live services. The new footer
links are completely undefined and links are added in the same way you customized the
header linksii by entering the URL and corresponding text. If you choose not to use these
links they will not appear in the footer.

You can test your link by selecting Click heretotest .1 f youdve entered your ¢
correctly, selecting Click here to test should open a new browser window displaying the

page that corresponds to that URL. If your URL was not entered correctly, the browser

window will open but the page that corresponds t o your URL will not be displayed.

Note: You must include ohttp:/ /6 prior to the |l ogo

Add new footer links
You can add new links that will appear in the footer next to the standard links.

Link 1
Link 1 text:
Contoso U Support

Link 1 URL: Click here to test
http://support.microsoft.com

Link 2
Link 2 text:
Contoso U Download

Link 2 URL: Click here to test
http://download.microsoft.com

13. Finally, click Save to complete all of your Header and Footer changes. Selecting Cancelwill
dismiss all Header and Footer changes from this current session.

a. If your logo was saved successfully you will be automatically relirected back to the
Windows Live Header and Footer page If you receive an error messae, check to make
sure your logo fits within the properties provided on t he page. Select a logo that fits
within the parameters, and save it again.For directions on how to upload your logo see
the oOHeader and Footerdé section of this docume

Note: Save your changes before navigating away from this page. Changes aréNOT
saved automatically and will not be published to the Web until you click the Publish
button on the Customize Windows Live Services page.

16



Co-branding Windows Live
Hotmalil and Calendar

You can alsoconfigure the Windows Live Hotmail and Calendar servicesto fit the needs of your
users and your organization.

HOTMAIL

aContoso TR —

Mail  Office Photos More MSN Test Domain
by B windows Live™ profile | sign cut

ContosO Mail  New Delete Junk Sweeps Markass Movetos @8 o Options + @+

L Inbox Seorch e-moid (0]

1 Folders View: Al Unread From contacts  Social updates  From groups Evenpthingelse «
Junk
Drafts Wow, you've got a very clean inbex! (Did you know you can receive messages from other e-mail accounts?)
Sent
Deleted

+ Quick views
Flagged
Photos
Office does
Shepping updates

1 Messenger

Sign in te Messenger

Contacts

Calendar
0 items

New Delete Junk Sweeps Markase Movetos ®m 2

1. To co-brand the Hotmail service, select Hotmail listed on the Customize Windows Live
servicespage in the left navigation menu.

Service Last updated Status Preview changes
Calendar 4/22/2010 5:16:39 AM Published Preview

Sign-in Page 4/22/2010 5:16:39 AM Published

Header and Footer 4/22/2010 5:16:39 AM Published Preview

Hotmail I 4/22/2010 11:57:22 PM Ready for publish Preview

| [] Preview changes || +/ Publish to the web

17



Next,selecta name f or your or g arheipodutthameydsselecawill ser vi ¢
appear on the label in the title bar and on the Internet Explorer tab, and will replace the

word OHot mail 6 t hr ough o utEntdryoertektq ¢xacdyiadyow ser i nter
want it to appear, in the box provided. If you choose not to rename the Hotmail service
OWindows Live Hotmaildé wild.l be displayed by def e
Home = Your brands » Manage brands Help
eduhotmailcontosobrand Windnws LiVE Hntmail
You can customize the Windows Live Hotmail service for your users. lbems marked with an * are required.
Co-branding
Selected language/region: English - United States [default)
Calendar
S.l-;r.-ln Fage Example

Contoso Univesity is
configuring its Hotmail
accounts. It will have a
Rename the Hotmail service Contoso University

You can rename the e-mal service for your users 5

New narme logo displayed and has
Contoso U Mail decided that the text
below the logo will

r e aGbntaso UMa i |

Header and Footer

Hatmsil

Provide a sign-out redirect link

You can change the URL where your users will be redirected when they sign out
of e-ma

LIRL Click hvere 1o test
hitp:/fget.liveatedu.com/Education/Connect)

3. You can also provide asign-out redirect link . This link lets you redirect users to a custom
URL when they signout of their Windows Live Hotmail service. If you choose to leave this
blank your users will be redirected to the Windows Live Sign-out page.

4. Use can also choose to bypass the 0Todaydéd page s
Check the box to bypass the Today page.

5. You can choose to allow mail forwarding for end users so they can forward mail to another
account. This option is disabled by default. Uncheck the disable mail forwarding box to
enable mail forwarding for your domain.

18



Choose Hotmail settings

Bypass Today Page
[[] Check box to bypass the Today Page and send users directly to their inbox

Choose whether to allow mail forwarding

Checking this box will turn off the option for users to automatically forward their
email to another address.

[¥] Disable mail forwarding

6. You can also customize the messagedisplayed to a user when their Hotmail inbox has

been disabled by Hotmail.

Account Disabled Message
Leaving any of these fields blank will result to Hotmail default setting.

Customize the message displayed to users when their account has been
disabled.

Title:
Custom Message Title

Message:
Your account has been disabled

Link name:
Click here to contact your administrator
URL: Click here to test
http://www.bing.com
7. The Hotmail Help Menu offers a

customize to your preference.

Help menu links

Customize the What's New link
Label:

URL: Click here to test

Customize the Support link
Label:

URL: Click here to test

0 WYiltlaybuwbcan Ne w6

19
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8. Finally,click Save to complete all of your Hotmail changes.Selecting Cancel will dismiss
all Hotmail changes from this current session.

Note: Save your changes before navigating away from this page. Changes arédNOT saved

automatically and are not published to the Web until you click the Publish button on the

Customize Windows Live Servicespagegwhi ch can be seen in step #1 o
B r a rsattidn of this document.

CALENDAR

The Windows Live Calendar can also be cebranded. You can provide a welcome message for
first time users, rename the sewrice and provide a custom link on the calendar.

GO 10 your cakendar

20



1. To co-brand the Windows Live Calendar page,select the Calendar service listed on the

w

Customize Windows Live servicepage.

Home > Your brands > Manage brands Help

eduhotmail.contosobrand.  \Windows Live Calendar
Create your own calendar welcome message and customize a link.

Co-branding
Selected language/region: English - United States (default)
Calendar
Sign-in Page Customize Calendar

The link in Calendar can be customized,

Header and Footer Welcome Message for first time users

Hotmail This message is displayed to users during their first-run experience.
Welcome Message:
Welcome to the Contoso University Calendar!

Rename the Calendar service

‘You can rename the Calendar service for your users.
MNew Name:

Contoso University Calendar

Custom Link on Calendar
Link Name:
Contoso University Calendar

Link URL: Click here to test
http://www.microsoft.com

Provide your organization name

This name will be used to refer to your organization in Calendar.

Qrganization name:

Contoso University

‘ Save H Cancel changes ‘

Start by entering a message for users to see during their first time experience. Type a
message into the Welcome Message Field.

You can rename the Calendar service as well, simply type a name into the New Name field.
You can provide a custom link from the calendar. Type a link name and URL into the Link
Name and Link URL fields

You can also provide your organizationd same that will be referred to throughout your
calendar.

Finally,click Save to complete all of your Calendarchanges.Selecting Cancel will dismiss
all Calendar changes from this current session.

Note: Save your dhanges before navigating away from this page. Changes areNOT saved
automatically and are not published to the Web until you click the Publish button on the

Customi ze Windows Live Services page, which can
B r a rsett@n of this document.

21



Co-branding Outlook Live

You can co-brand Outlook Live in much the same way you co-branded Hotmail and the header
and footer of your Windows Live services.

Primary domain co-branding will not apply to accepted domains automatically. Accepted
domains must be co-branded separately; simply set co-branding att ributes on the accepted
domain the same as you would for the primary domain.

To change co-branding on your primary or accepted domain, click the domain name in the
Your Domains window and then click the Co-branding link from the left nav.

Your domains Help

5 Add domain ‘ | Reporting |

Your domains

Click on the name of the domain you want to manage. Click the Add domain button to sign up another domain,

Domain name Accounts Open membership Status
yul.mob 24 closed @ Active
pted.contosoul.mabi 55 closed @ active
(Accepted domain of contosoul.mobi) -

Get the most out of Admin Center

Need more accounts? You can have more Windows Live services Search our help topics Developers Our software development kit
accounts for free. Contact support to make to learn how to enable messenger federation as  allows you to manage your accounts using
this request. well as how to do your part to minimize spam. your own custom tools. Download it from

Learn how to set up a blog at your domain too!  MSDN.
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